22" European Juggling Convention
Extracts of the Quality and Opinion’ Survey
Conducted between 13" and 15" august 1999

(the complete survey will be published once completely finished)

Director of the survey :
Stéphanie ABRIAL, Socio-Politic Data Information Center
IEP, 1030 Avenue Centrale, BP 45, 38402 St Martin D’Heres cedex France
Abrial@cidsp.upmf-grenoble.fr

Polled people through french and english forms : 209

1-What is your main reason for coming to the 22" european juggling
Convention ? (one answer)

To improve your juggling 311 %
To see high quality shows I 12%
To meet your friends ) ' 18.7%
To have fun - , 32.5%
No answer| 5.7%

Total (209 persons) 100%

2-Which convention de you have the best memory of ?

Turin 1997 ' 11%
Goteborg 1995 7.2%

| Edinburgh 1998 - - \ ' 6.7%
Grenoble 1996 5.7%
Hagen 1994 ‘ ' 2.9%
Other 27.3%
i i ' No answer!| 39.2%

Total (209 persons)| 100%

3-At the end of this convention, are you...

Totally satisfied - 62.7%
Satisfied , . Somgst e 35.9%
Not satisfied T T T e 0.5%
Not satisfied at all B 0%
No answer 1%

Total (209 persons)| 100% .

4-Which activity did you like best this week ?
Mark the following activities in order of preference, from 1(the best) to 5 (the
least interesting activity) — Activities choosen in choice 1-

Workshops T 22 29,
Shows ‘ e ] .lw..i.. PR A S RS 304%
The Parade o L o e e T me 210/0
The Juggling Olympics (after the parade) oo T 2%
Other activity 24.4%
Total (159 persons)| 100%
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5-What do you think about Eating facilities ?...

Totally satisfied 34.4%
Satified 44%
Not satisfied 15.3%
Not satisfied at all - 0.5%
i No answer| 5.7%
P Total (209 persons)! 100%
6-What do you think about the Bar ?...
Totally satisfied 58.4%
Satified 32.1%
Not satisfied 3.3%
Not satisfied at all 1.4%
No answer| 4.8%
Total (209 persons)| 100%
7-What do you think about the Toilets and washing facilities?...
Totally satisfied 3.3%
Satified ' = S 33.2%
Not satisfied 42.9%
Not satisfied at all 20.5%
No answer 0
Total (209 persons)| 100%
8-What could be improved at a future Convention ?
The site 19.6%
The quality of the activities offered 22.5%
The quality of the shows 16.3%
The welcome and the way the Convention is organised 22.5%
No answer|{ 18.7%
MY Total (209 persons)|  100%
9-Which country are you from ?
France e 34%
UnitedKingdom . e F 17.2%
Germany conmt 16.3%
Italy _een 20S ietol . 6.2%
Belgium ' 5.3%
Netherland S LR D R 3.8%ﬁ
Switzerland = {(12eq sttt gt ORI T s RN 2.9%
USA R 2.9%
Other - S o e et e et o et o e e 9.5%
R T No answer 1.9%
R - Total (209 persons)| 100%
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